
 

 

 

Restorative Justice Program Manager 

ORGANIZATION OVERVIEW  

The Seattle Social Housing Developer (SSHD) is a Public Development Authority (PDA) committed to 
creating, owning, and stewarding permanently affordable, mixed-income housing that is publicly financed, 
publicly controlled, and free from market speculation. As we lay the foundation for this transformative 
model, guided by international examples and rooted in public accountability, we are building a team to 
define a new standard for equitable, sustainable, and community-centered social housing development in 
Seattle. Our goal is to expand access, strengthen the social fabric of our city, and ensure housing that is 
affordable forever and inclusive by design for current and future generations. 

POSITION OVERVIEW  

The Restorative Justice Program Manager is a foundational role within the SSHD that works alongside the 
Resident Liaison to build a resident community grounded in trust, accountability, and shared problem-
solving. While the Resident Liaison focuses on governance infrastructure, elections, and onboarding, this 
position leads the design and delivery of SSHD’s restorative justice framework, ensuring residents and 
property management have a consistent, trauma-informed and healing-engaged path for resolving conflict 
outside of punitive or eviction-first processes. 

This role is responsible for building and institutionalizing restorative justice (RJ) as SSHD’s standard 
response to interpersonal conflict, shared space disputes, and issues such as rent non-payment, in close 
partnership with property management and the Operations team. During the start-up phase, this position 
will work with the Resident Governance Design Work Group to establish RJ protocols, train staff and 
resident leaders, and ensure restorative approaches are embedded in SSHD's Charter-mandated 
governance and community standards. 

The long-term purpose of this role is to make restorative, trauma-informed and healing-engaged practice a 
core part of how SSHD resolves conflict, building resident and staff capacity to de-escalate violence, 
mediate conflict, and repair harm so that care and accountability, rather than eviction, are the first 
response. 

POSITION DETAILS  

Job Title: Restorative Justice Program Manager 

Department: Operations 

Reports To: Chief Operating Officer 

FLSA Status: Exempt 

Compensation & Benefits 

Salary Range: $100,000 - $120,000. This full-time, salaried position includes a full package of benefits, 

including health, dental and vision. SSHD employees are also eligible for the Public Employees’ Retirement 

System (PERS) retirement pension plan through the State of Washington. 

Work Schedule 



 

 

This is a full-time position that requires a flexible schedule to support resident engagement and conflict 
resolution needs, including regular evening and occasional weekend meetings such as mediations, 
restorative circles, subcommittee meetings, and community events. 

The organization supports flexible scheduling within the work week to accommodate these 
responsibilities, and staff may adjust their schedules accordingly. This role requires a consistent on-site 
and in-community presence to effectively build relationships, respond to resident conflict, and support 
restorative processes. 

ESSENTIAL DUTIES AND RESPONSIBILITIES  

Restorative Justice & Conflict Resolution 

● Lead the design, implementation, and staff/resident training of restorative justice (RJ) protocols as a 
required step prior to any eviction proceedings. 

● Mediate conflicts between residents, and between residents and management, using trauma-informed 
and restorative practices. 

● Partner with property management to institutionalize restorative justice approaches as the standard 
response to issues such as rent non-payment and shared space disputes. 

● Develop and maintain restorative justice policies, procedures, and documentation in alignment with the 
SSHD Charter and applicable legal requirements. 

● Track conflict resolution and mediation outcomes to identify patterns, inform policy refinement, and 
report on program effectiveness to agency leadership. 

Resident Governance Partnership 

● Collaborate with the Resident Liaison and resident governance leadership (e.g., Resident Governance 
Councils) to ensure restorative practices remain embedded in governance infrastructure, community 
standards, and dispute resolution pathways. 

● Support Resident Governance Councils and subcommittees on conflict resolution matters, providing 
guidance and capacity building as needed. 

● Serve as a resource to the Resident Liaison during onboarding to introduce new residents to SSHD’s 
restorative justice model and community expectations. 

Training, Capacity Building & Advocacy 

● Design and facilitate trainings for staff, resident leaders, and Resident Governance Councils on 
restorative practices, de-escalation, and trauma-informed and healing-engaged practices. 

● Translate restorative justice policies and procedures into clear, accessible, plain-language materials for 
residents. 

● Build resident and staff capacity to lead restorative circles and peer-mediation processes, growing a 
sustainable, resident-informed conflict resolution practice over time. 

REQUIRED SKILLS AND ABILITIES 

● Restorative Justice Skills and/or Training: Have a strong background and training in restorative 
justice frameworks and restorative justice practices. 

● Mediation & Conflict Resolution: Proven ability to de-escalate conflict and mediate complex or high-
stakes disputes using trauma-informed practices. 



 

 

● Community Organizing & Engagement: Demonstrated experience in resident organizing, 
community-led advocacy, or participatory engagement, with the ability to build trust across diverse 
communities, especially between groups that have a historically antagonistic, distrusting, or complex 
relationship. 

● Governance & Renter Protections Familiarity: Familiarity with renter protections and participatory 
or democratic governance models. Openness to learning SSHD-specific compliance requirements, such 
as the Open Public Meetings Act (OPMA), which will be covered through training; prior legal 
background is not required. 

● Facilitation & Inclusive Practice: Ability to support inclusive, accessible processes by working 
effectively with residents from diverse backgrounds and lived experiences, and translating complex 
requirements into practical, understandable guidance. 

● Communication Skills: Excellent written and verbal communication skills, including the ability to 
translate complex policy and procedural information into clear, plain-language materials. 

● Organizational Skills & Adaptability: Strong ability to manage multiple priorities, deadlines, and 
community-facing responsibilities in a dynamic environment. 

● Judgment & Discretion: Demonstrated ability to handle sensitive, confidential, and emotionally 
complex situations with professionalism and sound judgment. 

● Training, Support, and Capacity Building Skills: Demonstrated ability to design and facilitate 
trainings that build restorative practice and conflict resolution capacity among staff and resident 
leaders. 

● Lived Experience: Experience living in multifamily, affordable, or social housing is highly valued to 
support authentic engagement with the resident community. 

● Technology Proficiency: Proficiency in Microsoft Office Suite and familiarity with collaboration, 
communication, or engagement platforms. 

● Work Schedule Flexibility: Ability to work evenings and weekends and adjust schedule to support 
mediations, restorative circles, and community events. 

EDUCATION AND EXPERIENCE  

● Bachelor’s degree in any field, or an equivalent combination of education, lived experience, and 
professional training in restorative justice or related community-based practice. 

● Minimum of five (5) years of experience in restorative justice, mediation, conflict resolution, or related 
practice. This may include formal training, community-based or lineage/tradition-based practice, 
informal facilitation, or relationship-based learning. Formal certification is not required. 

● Demonstrated experience developing, scaling, and/or sustaining a restorative justice program or 
practice over time including in informal, grassroots, or community settings. 

● Demonstrated experience facilitating group healing or conflict resolution processes and/or restorative 
circles. 

● Experience working with diverse populations, particularly in affordable housing, multifamily housing, 
or community-based settings. 

● Experience coordinating programs, events, or initiatives that require managing multiple priorities and 
stakeholders. 

● Ability to handle sensitive or confidential information with discretion and sound judgment. 



 

 

PREFERRED QUALIFICATIONS  

● Training, certification, or deep practice in restorative justice. 

● Training or certification in mediation or conflict resolution practices. 

● Experience working within social housing models and/or public housing authorities. 

● Familiarity with Washington State housing laws, tenant protections, or landlord-tenant regulations, 
including eviction prevention processes. 

● Experience supporting or participating in resident or community governance structures, tenant 
associations, or cooperative housing models. 

● Experience providing organizational or programmatic coaching or supporting other 
organizations/programs in developing restorative practices. 

● Knowledge of participatory governance, community-led decision-making, or democratic facilitation 
practices. 

● Experience designing or facilitating engagement processes across diverse populations, including 
multilingual or culturally responsive outreach. 

● Experience working in trauma-informed, equity-centered, or healing-engaged environments. 

● Bilingual or multilingual skills relevant to the resident population. 

● Experience working in or with public sector or quasi-public agencies. 

OTHER REQUIREMENTS  

● Must pass a background check. 

● Ability to travel within a 60-mile radius and work occasional evenings/weekends. 

 

 

TO APPLY  

Send a position-specific cover letter and resume in a single PDF to: careers@seattlesocialhousing.org. 
Application deadline is open until filled. 

BUILDING EQUITY THROUGH HOUSING AND HIRING  

As part of Seattle Social Housing’s overall commitment to racial equity, we work for affordable housing 
development that is grounded in justice. We see the hiring of this position, and all positions, as an 
opportunity to be a more equitable and racially just organization. 

Seattle Social Housing is an equal opportunity employer and does not discriminate on the basis of race, 
national origin, gender, gender identity, sexual orientation, protected veteran status, disability, age, or 
other legally protected status. People of color, Native and Indigenous people, trans and LGBQIA people, 
people with disabilities, and other individuals who bring critical perspectives from historically 
marginalized communities are strongly encouraged to apply. 
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